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Hi Hi Hi Hi     

I’m Kate Rigby and I’d like to thank for downloading the 4th in my series of 10 Top Tips for Your 

Success to help you build better business relationships. 

HHooww  ttoo  CCrreeaattee  RRaappppoorrtt  wwiitthh  MMyysseellff  

Rapport is money! We need it most in business when we have least of it.   

Over the last 30 years working with corporate companies, it is the skills of winning, keeping and 

nurturing customers that I have been asked to develop most in staff.  

Before we start there’s something I have to tell you.  

These Top Tips are for you; not for your client, your customer or anyone else; I’ve chosen them for 

you. I want you to avoid the negative thinking that costs you serious amounts of wasted emotional 

energy, needless anxiety and unnecessary effort because you don’t know a few priceless tips about 

running your brain.  

 

Why Do I Need to Know How to Create Rapport with 

Myself?  

It occurred to me, that so far in this series we’ve talked about developing rapport with other people; in 

business, personally and socially. However we’ve spent very little time looking at how to develop it 

with ourselves.  

There are 3 levels of rapport-building skills: ‘intra-personal intelligence’ (awareness of ourselves), 

‘inter-personal intelligence’ (awareness of what is happening one-to-one) and finally ‘group-

intelligence ‘(awareness of what is happening on a group level). These vital communication skills are 

important in that order.  
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So, if Self-Awareness is the foundation why isn’t more importance attached to it? Hmm. interesting 

don’t you think?  

We do the following to get rapport with other people.....so this time I’ve turned the tables with the 

following 10 Top Tips! I hope they make you think as much as they did me....... 

My 10 Top Tips 
 

1. Examine and Clarify your Own Core Values 

Find out what’s important to you – for a change. 

2. Identify the Way You Work Best… 

 

...then have the courage to stick with it. 
 

 

3. Build your own Emotional Bank Aaccount 

...by paying yourself compliments.  

 

4. Let Others Make Deposits into your Emotional Bank Account  

Accept compliments from other people gracefully. A genuine “Thank you” is enough to let 

someone know that you are grateful for their positive feedback. It is false modesty to reject a 

well intentioned compliment. Dismissing or deflecting a positive comment is disrespectful and 

discouraging to the giver and puts both of you down.   
 

 

5.  Keep a Healthy Balance in your Emotional Bank Account  

Honour the promises you make to yourself.... or you won’t believe yourself next time!  

  

6. Give Yourself Credit When it is Due 

Say “Well done me!” out loud when you catch yourself doing something right. 
 

 

7. Do Favours For Yourself 

....well we do them for others, so why not for ourselves?  

8. Be Kind to Yourself With Your Language 

Avoid putting yourself down with labels such as “I’m so stupid!” It is far better to reprimand 

the behaviour or action you want to change or avoid in the future. Say instead “That was a 

silly thing to do...!” Then make a mental note to do it differently next time.  
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9. Learn to Still Your Mind & Spot the Patterns of Your Internal Chatter 

Take time to still your mind and get in touch with your internal thoughts. Once you can listen 

to your own internal chatter the patterns of your thoughts will become clear. Then you will 

have the key to understanding why you behave as you do... and can do to do things differently 

next time.  

10. What are Your Own Drivers? 

Know what motivates you and influences you to take action.  

 

Armed with this knowledge you will be 100% aware of what is happening and able to change your 

own behaviour to achieve the outcome you want.   

 

 

Enjoy, apply and notice the difference! 

SSiiggnn  uupp  nnooww  ttoo  lleeaarrnn  mmoorree  ooff  tthheessee  ppoowweerrffuull  tteecchhnniiqquueess..  

  

  

LLooookk  oouutt for my next collection of 1100  TToopp  TTiippss  on Rapport Building Skills!  

www.katerigbyassociates.co.uk 

kate@katerigbyassociates.co.uk  


